CHINH SACH BAO VE THONG TIN CA NHAN CUA NGUOI SU DUNG

1. Muc dich thu thap théng tin cad nhan

Viéc thu thap théng tin ca nhan trén website bao gém: ho va tén, dia chi nha riéng hoic
dia chi thuc té khac, sé dién thoai hoic dia chi email hay bat ky théng tin nao nhan dang
duy nhét ca nhan d6. Pay 1a cac thong tin bit budc yéu cau nguoi st dung cung cap khi
dang ky st dung dich vu véi myc dich d&é Cong ty cung cap cac dich vu ma nguoi sir dung
mong mudn; dé cai tién dich vu cho ngudi sir dung; dé cung cap thong tin vé dich vu cho
ngudi st dung hoac sir dung cho muc dich théng ké dit liéu ¢ cac biéu mau khi dix lidu
khong dugc phén biét theo tirng ca nhan.

Cong ty s& chi thu thap thdng tin c& nhan trong giGi han can thiét ¢é hoan thanh muc dich
thu thap théng tin cia minh. Néu nguoi sir dung khéng muén cung cap (dang ky) thong
tin ca nhan ma Cong ty yéu cau, ngudi st dung c6 thé tir chéi 1am nhu vay theo toan
quyén quyét dinh caa nguoi s dung. Trong nhitng trudng hop do, ngudi sir dung khong
thé truy cap mot s6 dich vu ma Cong ty cung cap théng qua trang web ciia Cong ty.

2. Pham vi sir dung théng tin

Website https:/freec.asia/ sir dung thong tin do nguoi st dung cung cap dé:

Cung cap céc dich vu ma nguoi st dung mong mudn;

Cai tién dich vu cho nguoi sir dung;

Guri cac thdng béo va théng tin lién quan vé dich vy viéc 1am cho ngudi sir dung;

Gui dén dia chi email cua ngudi st dung nhitng thong tin nhu théng bao vé viéc ngudi
sir dung dat giai (néu co).

Lién lac va giai quyét voi nguoi st dung trong nhitng truong hop dic biét;

Cung cap thong tin khi ¢ yéu cau tir co quan c6 tham quyén lién quan dén hanh vi vi
pham nao d6 cia ngudi sir dung (néu co).

3. Theoi gian lwu trir thong tin

Dit liéu c& nhan ciia nguoi sir dung s& duoc luu trir cho dén khi chdm dat hop dong sir
dung dich vu gitra Cong ty va ngudi st dung hoic khi c6 yéu cau hay bé caa ngudi sir
dung. Con lai trong moi truong hop théng tin ca nhan cta nguoi st dung sé dugc bao mat
trén may chu cua https://freec.asia/.
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4. Nhirng nguoi hoic té chikc c6 thé dwoc tiép can véi thong tin cia ngwoi sit dung

Trong trudng hop c6 yéu cau cua phap luat, website https:/freec.asia/ c6 trach nhiém hop
tac cung cap thong tin ca nhan nguoi st dung khi ¢6 yéu cau tir co quan tu phap bao gdom:
Vién kiém sat, toa an, co quan cong an diéu tra va co quan c6 tham quyén khéc lién quan
dén hanh vi vi pham phép luat nao d6 cua ngudi st dung. Ngoai ra, khong ai c6 quyén
xam pham vao théng tin ca nhan ctua nguoi sir dung.

5. Pia chi caa don vi thu thap va quan ly théng tin
Cong ty TNHH Freecracy Viét Nam

Dia chi: S6 08 dudng 66, Phuong Thao Pién, Quan 2, Thanh phd HS Chi Minh, Viét
Nam

bién thoai: 02822534031 Email: info@freec.asia

Nguoi st dung cd thé lién hé truc tiép véi Cong ty qua sé dién thoai, email néu trén hoic
thong qua kénh hoi dap di dinh san cua Cong ty dé co thé hoi vé hoat dong thu thap, xir
1y thong tin lién quan dén minh.

6. Phwong thirc va cong cu dé ngwoi sir dung tiép can va chinh sira dix liéu c& nhan caa
minh

Khi nguoi st dung muén dé cap téi théng tin c& nhan ma Cong ty sé hitu hozc mudn
chinh stra hay x6a thong tin d6, ngudi sir dung cd thé lién hé véi Cong ty qua sé dién
thoai, email néu trén hozc qua kénh hoi dap thong qua quy trinh da dinh san ctia Cong ty.
Sau khi xac minh danh tinh cta ngudi dua ra yéu cau, Cong ty sé tiét 16 cho nguoi sir
dung hodc chinh stra/x6a théng tin trong thoi gian hop ly.

Néu nguoi str dung mudn kiém tra théng tin ca nhan caa minh, thi lién hé vai bo phan da
tra 10i cau hoi cua nguoi sir dung hozc qua chi tiét lién hé ma Cong ty cung cap cho nguoi
sir dung khi cung cap théng tin ca nhan caa minh. Néu ngudi sir dung khong biét nén lién
hé véi ai hodc néu mudn hoi vé thong tin ca nhan da cung cap trén trang web caa Cong
ty thi c6 thé str dung biéu mau cau hoi hoidc goi dién thoai truc tiép dén cong ty dé yéu
cau su hd tro. Khi tiép nhan cau hoi, https:/freec.asia/ s& xac nhan lai théng tin, c6 trach
nhiém tra loi va huéng dan nguoi sir dung thuc hién.
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Cam két bao mdt thdng tin cA nhan

Théng tin c4 nhan ngudi sir dung duoc https:/freec.asia/ cam két bao mat tuyét ddi theo
“Chinh sach vé quyén riéng tu”. Cong ty cam két s& khdng tiét 16 cho cac bén thi ba bt
ky thong tin ca nhan nao duoc cung cip (ding ky) cho Cong ty, trir nhitng truong hop
sau:

- Nguoi st dung da dong y tiét 16 thdng tin ca nhan caa minh cho bén thi ba;

- Théng tin ca nhan cta nguoi st dung phai duoc tiét 16 cho cong ty lién két, chi nhanh
cong ty hoic nha thau phu cia Cong ty, 1a nhitng bén ma Cong ty c6 théa thuan vé tinh
bi mat nham thuc hién muc dich thu thap thong tin c4 nhan, nhu Cong ty da tiét 10
truée ddy. (Vi du: Chi dan mot nha cung cap dich vu giao hang dé giao giai thuang
cua nguoi St dung);

- Théng tin ca nhan cua ngudi sir dung di dugc xtu ly vao dir liéu thong ké s& khong tiét
16 danh tinh cua nguoi str dung;

- Luat y8u cau tiét 10.

Trong trudng hop may cha luu trix thdng tin bi hacker tan cong din dén mat mat dit liu
ca nhan cua nguoi st dung, https://freec.asia/ sé€ co trach nhiém thdng bao vu viéc cho co
quan chic niang kiém tra xir ly kip thoi va thdng bao cho nguai sir dung duoc biét.

Ban quan ly https:/freec.asia/ yéu cau ngudi s dung khi dang ky 1a thanh vién, phai
cung cap ddy du thong tin ca nhan c6 lién quan nhu: Ho va tén, dia chi lién lac, email,
dién thoai..., va chiu trach nhiém vé tinh phap ly cua nhitng thong tin trén. Ban quan ly
https://freec.asia/ khong chiu trach nhiém ciing nhu khong giai quyét moi khiéu nai c6
lién quan dén quyén loi cia ngudi st dung d6 néu xét thiy tat ca théng tin ca nhan cua
ngudi sir dung d6 cung cap khi dang ky ban dau 1a khéng chinh xac.

Cong ty nd luc bao vé thdng tin ca nhan caa nguoi sir dung, tuy nhién Cong ty khéng thé
dam bao bao mat théng tin khi thong tin duoc chuyén cho Cong ty. Nguoi st dung phai
chiu trach nhiém ddi véi viéc truyén dir liéu an toan. Cong ty khuyén ngudi sir dung nén
&p dung céc bién phap dé phong vé bao mat dir liéu khi két ndi véi Internet.
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