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QUY CHE HOAT PONG
WEBSITE CUNG CAP DICH VU TMDT [https://freec.asia/]

Nguyén tic chung

Quy ché hoat dong nay bao gém cac diéu khoan va diéu kién dé hoat dong va sir dung dich vu
trong website https://freec.asia/.

Nguoi sir dung vui 1ong doc k¥ cac diéu khoan va diéu kién sir dung dudi day truéc khi truy
cap va st dung dich vu trén website https://freec.asia/ (sau diy goi la “trang
https://freec.asia/” ciia Cong ty TNHH Freecracy Viét Nam (sau dy goi 1a “Cong ty”). Bang
viéc chap thuan Piéu Khoan & Diéu Kién nay, Ngudi sir dung dong y bi rang budc bai céc
quy dinh vé str dung dich vu trén trang https://freec.asia/.

Quy dinh chung

Trong Quy ché nay, trir khi chu thé hodc ngir canh ¢ yéu cau khac, cac tir va cac thuat ngir
sau day sé c6 nghia nhu dugc dinh nghia duédi day:

San giao dich thwong mai di¢n tir https://freec.asia/ c6 nghia 1a trang web thudc quyén so
hiru va diéu hanh caa Cong ty TNHH Freecracy Viét Nam. Pay la trang web san giao dich
thuong mai dién tir, noi Nguoi st dung lao dong duoc quyén truy cip va sir dung trang web
dé lién lac ¢ng vién, quang céo tuyén dung, niém yét cac dé xuat viéc 1am va tim kiém nguoi
lao dong tiém ning.

Ngwoi sir dung c6 nghia 1a nguoi tim kiém nguoi lao dong hodc ngudi sir dung lao dong
dang ky st dung trang web dé dang thong tin tuyén dung, tim kiém ngudi lao dong.

Sdn pham c6 nghia 1a mot hoac nhiéu dich vu c6 san trong Danh sach Dich vy cua trang
https:/freec.asia/ thdng qua Hop dong Dich vu.

Sé hizu tri tug co nghia 1a bat ky bang sang ché, ban quyen, thiét ké dugc dang ky hodc chua
dang ky, quyén ddi voi thiét ké, nhan hiéu duoc dang ky hoac chua dang ky, nhan hiéu dich
vu hoic quyén sé hitu cdng nghiép hoic so hitu tri tué khac va bao gom céc ung dung cho bat
ky muc nao trong nhirng muc trén.

Quy trinh giao dich

1. Quy trinh danh cho ngwoi sw dung dich vu trén website

a. Quy trink danh cho Nguoi sir dung dich vy 1a Nha tuyén dung
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Sau khi Nguoi sir dung (Nha tuyén dung) ky két Hop ddng dich vu véi Cong ty, Cong ty s&
cung cip cho Nguoi st dung mét tai khoan va ma truy cap théng qua e-mail sau khi Ngudi st
dung hoan tit viéc cung cap thong tin ding ky va chip thuan cac diéu khoan va diéu kién cua
Thoa thuan st dung dich vu.

Dé thuc hién dang tin tuyén dung 1én website ngudi st dung can ding nhap vao hé thong, sau
d6 chon cach thirc ding tin tuyén dung (Pinh kém mé ta ¢ong viéc; Dinh kém link hoic Viét
mo ta cdng viéc), dién day du thdng tin ma hé thong yéu cau va hoan tat gui thdng tin viéc
lam trén trang https://freec.asia/lpcompany/.
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Néu sau khi kiém duyét, bai dang phu hop véi quy dinh cia Cong ty thi tin tuyén dung cua
Ngudi sir dung s& duoc hién thi trén trang chi freeC.
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Dang nhap dé xem murc luong

H®6 Chi Minh

Chang t6i tim kiém cac ung vién vai kinh nghiém:

Sales - 1 nam @

Trudng hop Nha tuyén dung mudn dang quang céo tuyén dung thi nhap day da thdng tin theo
yéu cau va nhan nat “Gui”.

TEN CONG TY

NGUQI PHU TRACH

S0 DIEN THOAI

Quy trink danh cho Nguwoi sir dung dich vy 12 Ung vién
Ung vién dang nhap bang tai khoan Google hoic Facebook dé xem thong tin tuyén dung va
rng tuyén vao vi tri cdng viéc phu hop véi minh.



Chao mirng dén vdi freeC!

Dang nhap dé trai nghiém nén tang tim viéc ddc ddo va tan
tién nhat dén tir Nhat Ban.
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Cam on. Toi sé déng nhap vao lic khac.

Khi dSing ky tai khodn v =¥ dyng dich vy, nghifa 12 bon 48 d8ng ¥ vé
gy khoan s dung dich vu v chinh séch v& quy®n fifing t coa freeC.

Khi ¢ng vién tim thdy mot cong viéc duoc dang tuyén trén website https:/freec.asia/ ma tng
vién muébn wng tuyén, tng vién c6 thé nhap vao dé xem chi tiét. Sau dé, click chon “Ung
tuyen ngay” dé ung tuyen.

Kién Truc Su Quy Hoach

Kién Truc Su Quy Hoach <0
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Pang nhap dé xem mtc luong

M6 ta cong viéc
-Lam viéc doc 1ap va tham gia nhém gom tir 3-5 chuyén vién cho cac du an quy hoach va thiét k& do
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Tiép theo, (g vién chon hd so ca nhan va giri &én nha tuyén dung bang cach gui truc tiép ho
s0 san co (tép .pdf vai kich thude khdng qua 2MB) vao myc “Ping tai hd so cua t6i” sau do
chon muc “Ung tuyén ngay”. Néu ung vién chua c6 CV thi ¢ thé tao truc tuyén tai muc “Ban
chua c6 CV? Nhin vao day dé tao ngay.”

Ban hién dang &ng tuyén vao vi tri Nhan Vién Van Phong
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Ban chua cé CV? Nhan vaoc day dé tao ngay:

Ban van chua chuan bi da hd so

Luu lai cdng viéc va ing tuyén khi ban da san sang

[] Luucdng viéc

2. Quy trinh danh cho qudn tri website

Hé thdng s& hién thi cac bai dang mai cua Nguoi sir dung tai muc Jobs Channel trong quan ly
cuia admin (chi c6 nhitng nhan su dugc phan cong phu trach tai khoan admin mai duoc quyén
duyét cac bai dang).

Admin truy cap vao trang https:/company.freec.asia/login, ding nhap va tién hanh kiém
duyét va hd trg dang thong tin tuyén dung. Admin s& xem xét noi dung dang tai tin tuyén
dung cua ngudi st dung dé quyét dinh chuyén trang thai bai ding cua nguoi sir dung, cu thé
nhu sau:

- Bai viét phu hop 1a bai viét co day du thong tin don vi tuyén dung, md ta céng viéc, yéu cau
cdng viéc, phic loi va thong tin lién hé. Admin s& chinh sira format, cho duyét bang céch
chon “approve” va tin tuyén dung s& hién thi trén trang chu freeC.

Trudng hop bai viét thiéu cac thong tin can thiét hoic vi pham cac diéu kién vé diéu khoan sir
dung thi admin sé tam gitr bai dang va chuyén sang bo phan cham soc khach hang. Bo phan
cham séc khach hang ctiia Cong ty s& tién hanh lién hé véi nguoi sir dung qua dién thoai (hoic



email) dé hd trg nguoi sir dung dang thong tin tuyén dung. Sau khi hoan tét stra doi theo yéu
cau, admin s€ duyét va cho hién thi tin tuyén dung trén trang chu freeC.
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3. Quy trinh gidi quyét tranh chip, khiéu nai

Khi phét sinh bat ky tranh chap hay khiéu nai nao giira Cong ty va Ngudi Sir Dung s& duoc
giai quyét trudc tién théng qua thuong luong, hoa giai gita cac bén nham duy tri sy tin cay
ctia nguoi st dung vao chét luong dich vu cua Cong ty va thuc hién theo cac budc sau:

Buwéc 1: Nguoi sir dung khiéu nai vé dich vy cua Cong ty qua email: info@freec.asia, nguoi
str dung c6 thé phan &nh truc tiép dén Cong ty qua s dién thoai: 02822534031,

Buwéc 2: Bo phan Cham Soc Khach Hang ctia Cong ty s& truc tiép nhan cac khiéu nai cua
ngudi sir dung, tiy theo tinh chat va mirc do cua khiéu nai thi Céng ty s& cd bién phép cu thé
hd tro nguoi sir dung dé giai quyét tranh chap d6. Bo phan nay chi dong giai quyét nhanh
chéng va tra 1oi ngay két qua giai quyét cac khiéu nai trén co s¢ Chinh sach ma Céng ty da
cong b trong thoi han 07 (bay) ngay lam viéc.

Buwoc 3: Trong truong hop thuong lugng, hoa giai khong thanh cong thi Cong ty hoac nguoi
sir dung c6 thé dua vu viéc nay ra co quan nha nuéc ¢d tham quyén giai quyét theo phap luat.
Cong ty ton trong va nghiém tuc thuc hién cac quy dinh cua phap luat vé bao vé quyén loi cua
ngudi sir dung. Vi vay, dé nghi nguoi sir dung ding tin tuyén dung cung cap day du, chinh
X&c, trung thyc va chi tiét cac thong tin lién quan dén tuyén dung. Moi hanh vi lira dao, gian
lan trong kinh doanh déu bi I&n &n va chiu hoan toan moi trach nhiém truéc phép luat. Cac
bén s& phai ¢ vai tro trach nhiém trong viéc tich cuc giai quyét van dé. Pdi voi ngudi sir
dung can c6 trach nhiém cung cip day dua va kip thoi cac van ban, gidy to ching thuc thong
tin lién quan dén sy viéc dang gdy méu thuan cho tng vién. Poi véi Cong ty s€ ¢ trach
nhiém cung cip nhiing thong tin lién quan dén ngudi st dung néu c6 yéu cau. Trong trudng
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V.

VI.

hop giao dich phat sinh mau thuan ma 13i thugc vé nguoi sir dung: Cong ty s& cd bién phap
canh cdo, khoa tai khoan hozc chuyén cho co quan phap luat c6 tham quyén tiy theo mirc d6
cua sai pham. Cong ty s& chdm dut va g& bo toan bo tin bai vé tuyén dung cua ngudi sir dung
d6 trén https://freec.asia/, ddng thoi yéu cau ngudi sir dung do bdi hoan cho tng vién thoa
dang trén co s¢ thoa thuan vai ing vién.

Quy trinh thanh toan

Ngudi sir dung thanh toan phi dich vy mét 1an cho Céng ty trong vong 30 (ba muoi) ngay lam
viée tir ngay ky Hop dong.

Phi Dich vu c6 thé dugc thanh toan béng tién mat hodc chuyén khoan vao tai khoan theo chi
dinh cta Cong ty va thanh toan dugc thuc hién bang tién dong Vi¢t Nam.

Dam bao an toan giao dich

San giao dich TMBT https://freec.asia/ xay dyung co ché bao dam an toan giao dich nhu sau:

Quan ly thong tin cia Nguoi st dung: Khi dang ky tham gia trén San giao dich TMDT
https://freec.asia/, nguoi st dung phai cung cip day dia va chinh xéac cac thong tin lién quan
va phai hoan toan chju trach nhiém ddi voi cac thong tin nay. Cac thong tin cu thé bao gf)m
Tén va dia chi try s¢ cua thuong nhan, t6 chirc hodc tén va dia chi thudng tra cua ca nhan; So
ngay cap va noi cap gidy chirg nhan dang ky kinh doanh cta thuong nhén, hodc 50, ngay cap
va don vi cap quyét dinh thanh 1ap cua t6 chire, hoac ma sO thué ¢4 nhan cta c4 nhan; S6 dién
thoai hoac mot phwong thirc lién hé truc tuyén khac. Cac thong tin nay sé duoc San giao dich
TMDT https://freec.asia/ dua vao dir liéu quan 1y.

Khi Nguoi s dung xac nhén va ddng ¥ st dung dich vu Ngudi str dung phai chap thuan moi
dicu khoan va dicu kién quy dinh tai Thoa thuan Nguoi sir dung https:/freec.asia/ va cac quy
dinh khac do Cong ty cong bod hoac ban hanh tai tirng thoi diém.

Bao vé thong tin ca nhan ciaa ngwoi st dung

. Muc dich thu thdp thdng tin ca nhan

Viéc thu thap théng tin ca nhan trén website bao gdom: ho va tén, dia chi nha riéng hoic dia
chi thyc té khac, sé dién thoai hoic dia chi email hay bat ky théng tin nao nhan dang duy nhat
ca nhan d6. Pay 1a cic thong tin bat budc yéu cau nguoi sir dung cung cép khi dang ky str
dung dich vy véi muyc dich dé Cong ty cung cap cac dich vu ma ngudoi st dung mong muén;
dé cai tién dich vu cho nguoi sir dung; dé cung cap théng tin vé dich vu cho ngudi sir dung
hoic sir dung cho muc dich thong ké dix liéu & cac biéu mau khi dit liéu khong dugc phan biét
theo tung cé nhan.

Cong ty sé& chi thu thap théng tin ca nhan trong giGi han can thiét dé hoan thanh muc dich thu
thap thong tin caa minh. Néu nguoi st dung khéng mudn cung cp (ding ky) thong tin ca
nhan ma Cang ty yéu ciu, ngudi st dung c6 thé tir chdi lam nhu vay theo toan quyén quyét
dinh caa ngudi st dung. Trong nhitng truong hop d6, ngudi sir dung khdng thé truy cap mot
s6 dich vu ma Céng ty cung cap thdng qua trang web cua Cong ty.
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2. Pham vi sir dung thong tin

Website https://freec.asia/ st dung thong tin do ngudi st dung cung cap dé:

Cung cap céc dich vu ma nguoi sir dung mong mudn;

Cai tién dich vu cho nguoi st dung;

Gui cac thdng béo va thong tin lién quan vé dich vu viéc 1am cho ngudi sir dung;

Gui dén dia chi email cua ngudi sir dung nhitng thong tin nhu thong bao vé viéc ngudi sir
dung dat giai (néu co);

Lién lac va giai quyét v6i ngudi sir dung trong nhitng trudng hop dic biét;

Cung cip thdng tin khi c6 yéu cau tir co quan c6 tham quyén lién quan dén hanh vi vi pham
nao do6 cua ngudi st dung (néu co).

3. Thoi gian luu tri thong tin

Dir liéu ca nhan cia ngudi sir dung s& duoc luu trit cho dén khi cham dit hop dong sir dung
dich vu gitta Cong ty va ngudi st dung hoac khi ¢ yéu cau hay bo cua ngudi sir dung. Con
lai trong moi truong hop thong tin c& nhan cta nguoi st dung sé dugc bao mat trén may chu
cua https://freec.asia/.

4. Nhitng nguwoi hodc t6 chirc cé thé dwoc tiép cin véi thong tin ciia nguoi siv dung

Trong trudng hop c6 yéu cau cua phap luat, website https:/freec.asia/ c6 trach nhiém hop tac
cung cap thong tin ca nhan nguoi sir dung khi ¢6 yéu cau tir co quan tu phap bao gom: Vién
Kiém sat, toa an, co quan céng an diéu tra va co quan c6 tham quyén khéc lién quan dén hanh
vi vi pham phap luat nao d6 ctia ngudi st dung. Ngoai ra, khong ai co quyén xam pham vao
théng tin c& nha&n cta ngudi st dung.

5. Dia chi cua don vi thu thdp va qudn ly thong tin
Cong ty TNHH Freecracy Viét Nam
Dia chi: S6 08 duong 66, Phuong Thao Dién, Quan 2, Thanh phd H6 Chi Minh, Viét Nam
bién thoai: 02822534031 Email: info@freec.asia

Nguoi st dung c6 thé lién hé truc tiép véi Cong ty qua sb dién thoai, email néu trén hoac
thong qua kénh hoi dap da dinh sin cia Cong ty dé cd thé hoi vé hoat dong thu thap, xir Iy
thong tin lién quan dén minh.

6. Phwong thirc va cong cu dé ngwoi siv dung tiép cin va chinh siva dit lidu cd nhén ciia
minh

Khi ngudi sir dung mudn dé cap toi thdng tin c& nhan ma Coéng ty sé hitu hoic mudn chinh
stra hay x0a thong tin d6, ngudi st dung c6 thé lién hé véi Cong ty qua sé dién thoai, email
néu trén hoic qua kénh hoéi dap thong qua quy trinh da dinh san cua Cong ty. Sau khi xéac
minh danh tinh cta nguoi dua ra yéu cau, Cong ty sé& tiét 16 cho nguoi sir dung hoic chinh
stra/x0a thong tin trong thoi gian hop ly.
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VII.

Néu nguoi str dung mudn kiém tra théng tin ca nhan caa minh, thi lién hé voi bo phan da tra
loi cAu hoi cua ngudi sir dung hodc qua chi tiét lién hé ma Cong ty cung cip cho ngudi st
dung khi cung cép thdng tin ca nhan cua minh. Néu nguoi s dung khong biét nén lién hé véi
ai hozc néu muédn hoi vé thong tin ca nhan da cung cap trén trang web caa Cong ty thi c6 thé
sir dyung biéu mau cau hoi hoic goi dién thoai truc tiép dén cong ty dé yéu cau sy hd tro. Khi
tiép nhan cau hoi, https://freec.asia/ s& x&c nhan lai théng tin, co6 trach nhiém tra loi va hudng
dan ngudi str dung thuc hién.

Cam két bdo mat thong tin ca nhan

Thong tin c4 nhan ngudi st dung dwoc https://freec.asia/ cam két bao mat tuyét ddi theo
“Chinh sach vé quyén riéng tu”. Cong ty cam két s€ khong tiét 16 cho cic bén thir ba bat ky
thong tin ca nhan nao dugc cung cap (dang ky) cho Cong ty, trir nhitng truong hop sau:

Nguoi st dung da ddng y tiét 16 théng tin c& nhan caa minh cho bén thir ba;

Théng tin ca nhan caa ngudi sir dung phai duoc tiét 16 cho cong ty lién két, chi nhanh cong ty
hodc nha thau phu caa Cong ty, 1a nhitng bén ma Coéng ty cé thoéa thuan vé tinh bi mat nham
thuc hién muc dich thu thap thong tin c4 nhan, nhu Cong ty da tiét 16 trude day. (Vi du: Chi
dan mot nha cung cap dich vu giao hang dé giao giai thuong cia ngudi sir dung);

Thong tin ca nhan cia nguoi s dung da duoc xir ly vao dir liéu thong ké s& khdng tiét 16
danh tinh cta nguoi su dung;

Luat yéu cau tiét 1.

Trong truong hop may chu luu trir thong tin bi hacker tin cong din dén mat mat dir liéu ca
nhan caa nguoi st dung, https:/freec.asia/ sé cé trach nhiém théng bao vu viéc cho co quan
chtrc nang kiém tra xt ly kip thoi va thong bao cho nguoi st dung dugc biét.

Ban quan ly https:/freec.asia/ yéu cau nguoi sir dung khi dang ky 1a thanh vién, phai cung
cap day du thong tin ¢4 nhan c6 lién quan nhu: Ho va tén, dia chi lién lac, email, dién thoai...,
va chiu trach nhiém vé tinh phap ly caa nhiing thong tin trén. Ban quan ly https:/freec.asia/
khong chiu trach nhiém ciing nhu khong giai quyét moi khiéu nai c6 lién quan dén quyén loi
ctia nguoi st dung d6 néu xét thay tat ca théng tin ca nhan cua nguoi st dung d6 cung cap khi
dang ky ban dau 1a khdng chinh xac.

Cong ty nd luc bao vé thdng tin ca nhan caa ngudi sir dung, tuy nhién Cong ty khdng thé dam
bao bao mat thong tin khi thong tin dwoc chuyén cho Cong ty. Nguoi sir dung phai chiu trach
nhiém ddi véi viéc truyén dir liéu an toan. Cong ty khuyén ngudi sir dung nén ap dung cac
bién phap dé phong vé bao mat dix liéu khi két ndi véi Internet

Quan ly thong tin xiu
Nham tao mdi truong an toan, lanh manh va cong bang cho Nguoi sir dung, Ban quan tri
website khuyén cao Nguoi sir dung nén tim hiéu k¥ cac quy dinh dudi day trude khi dang tin

tuyén dung hoic (ng tuyén dé tranh nhitng vi pham khéng do chu y. Nhimg quy dinh méi s&
dugc Ban quan tri website cap nhat dua trén phan tich vé thi truong, cac vin dé& phat sinh
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trong quéa trinh hoat dong va cO hi¢u lyc ngay khi dugc dang tai trén trang web

https://freec.asia/.

Quy dinh Vé ding tin

Muc vi pham

Hinh thirc xi ly

Tén tai khoan, Logo Cong ty

- Tén tai khoan gia danh, khong dung su
that, d& gay hiéu 1am, vi pham thuan
phong my tuc Viét Nam.

- Logo Céng ty c6 dau hiéu vi pham tai
san s¢ htru tri tué cua don vi khac hoac
mang tinh chat khiéu dam, phan cam,
tréi v6i van héa va thuan phong my tuc
cua Viét Nam.

- Xoba tai khoan va nhirng théng tin lién
quan dén tai khoan, dong thoi bao céo
véi nhirng nguaoi ¢é lién quan.

- Tam khoa tai khoan (néu tai khoan da
hop 1& trudéc d6) cho dén khi duoc
chinh stra phu hop.

Tiéu dé tin tuyén dung

Tiéu dé cong viéc tuyén dung khong dung
Vi Vi tri tuyén dung, tiéu dé khdng rd rang,
dé gay hiéu lam.

H tro Ngudi st dung chinh stra lai tiéu dé
cho pht hop vai cong viéc dang tuyén.

Noi dung cdng viéc

Théng tin md ta cong viéc, yéu cau cong
viéc, phuc lgi khéng phu hop; su dung
ngdn ngit khé hiéu, vi pham thuan phong
my tuc Viét Nam.

Tur chdi duyét bai dang tuyén va nhic nha,
hudng dan Ngudi sir dung cho dén khi thuc
hién diing yéu cau.

Céc logi hang hoéa, dich vu Ngwoi sir dung khéng dwoc ding tdi

Nguoi sir dung khong duoc sir dung website https:/freec.asia/ dé dang tin quang céo kinh

doanh céc hang hoa, dich vu sau:

Sung sin va dan sung sin, vii khi thé thao, céng cu hd tro;
Thubdc 14 diéu, Xi ga va cac dang thudc 14 thanh pham khac;

Ruou cac loai;

Thuce vat, dong vat hoang da quy hiém, bao gém ca vat séng va cac bo phan cua chang da

duoc ché bién;

Cac hang hoa han ché kinh doanh khac theo quy dinh cua phép luat;
Kinh doanh mai dam, t6 chtrc mai dam, budn béan phu nir, tré em;

T chuc danh bac, ga bac dudi moi hinh thic;
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Dich vu diéu tra bi mat xam pham loi ich caa Nha nuéc, quyén va loi ich hop phap cua t6
chtrc, ¢ nhan;

Hoat dong kinh doanh méi gigi két hén cé yéu té nuéc ngoai nham myc dich kiém 10i;

Hoat dong kinh doanh méi gisi nhan cha, me, con, nudi con nudi ¢é yéu td nudc ngoai nham
muc dich kiém 1oi.

Ngoai ra, Nguoi sir dung khong dugc phép dang trén trang web https://freec.asia/ nhirng tin
¢6 noi dung nhu sau:

Quang céo thiéu thim my, trai vai truyén thong lich sir, vin hoa, dao duc, thuan phong my
tuc Viét Nam;

Quang c&o xudc pham uy tin, danh dy, nhan pham cua té chic, ca nhan khac;

Quang céo c6 st dung hinh anh, 1oi néi, chit viét ciia ca nhan khi chua duwgc ca nhan d6 dong
y, trir truong hop dugc phap luat cho phép;

Quéng cao khong dung hoidc gay nham 1an vé kha ning kinh doanh, kha ning cung cap san
pham, hang hoa, dich vu cua té chirc, ca nhan kinh doanh san pham, hang héa, dich vu; vé sb
luong, chat luong, gia, céng dung, kiéu dang, bao bi, nhan hiéu, xuat xa, chung loai, phuong
thirc phuc vy, thoi han bao hanh cua san pham, hang hod, dich vy da dang ky hoic da duoc
cong bo;

Quang cao bang viéc sir dung phuong phép so sanh truc tiép vé gia ca, chat luong, hiéu qua
st dung san pham, hang hda, dich vu ctia minh vai gia ca, chat lugng, hiéu qua sir dung san
pham, hang héa, dich vu ciing loai cua té chirc, c& nhan khéc;

Quang c4o ¢ nodi dung canh tranh khdng lanh manh theo quy dinh cua phap luat vé canh
tranh;

Quang cao vi pham phap luat vé s hitu tri tug.

Ngon ngir dang tin

Nguoi sir dung dich vu cua Cong ty khong dugce ding tin tuyén dung bang tiéng Viét viét
khdng du, viét tat hay dung ngon ngir thd tuc, khiéu dam, c6 tinh chat bao luc, de doa hoic
thiéu ton trong.

Nghiém cam cac hanh vi

DPang tai nhitng théng tin, tai li¢u thong qua dich vu cta Cong ty tréi véi quy dinh cta phép
luat Viét Nam va qudc té, xam pham quyén va loi ich cua bén thiic ba va trai voi chinh séch
cua Cong ty.

Truy cap trai phép vao cac hé thdng may tinh khac théng qua dich vu cua Cong ty.

Ping tai, quang céo tuyén dung khong chinh xéac, gay hiéu lam, xuyén tac hoic cd tinh chat
lra ddi.

Dung virus hoic cac thanh phan, tép dit liéu hodc chuong trinh c6 hai dé gay anh huong dén
hoat dong cua website.

Sao chép, danh cap hoic xam pham cac quyén caa bén thir ba bao gébm ban quyén, nhan hiéu,
sang ché, cac quyén vé bao ho tinh riéng tu hay cong cong hoac bat ky mot quyén so hiru nao
khéac.
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VIII.

Thu thap va luu trir c&c théng tin c& nhan vé nhig Nguoi sir dung khac vuot ra ngoai pham
vi can thiét cho viéc st dung dich vu caa Cong ty.

Ché tai khi Ngwoi sir dung vi pham

G& bo moi dang tuyén, noi dung hoic dudng dan cua Ngudi sir dung hoic g& bo, vo hiéu hoa
tai khoan sir dung website tai https:/freec.asia/ néu xét thy can thiét.

Tam dirng va/hodc cham dut viéc cung cap dich vu ma khéng phai tra lai Phi Dich vu hodc sé
tién dich vu ma Nguoi st dung da thanh toan nhung chua str dung hét.

Budc Ngudi sir dung bdi thuong thiét hai hoic mat mét phat sinh tir vi pham cia Ngudi st
dung.

Ngudi sir dung ddng y tra tién va mién cho website freec.asia, cong ty me, nhan vién khoi cac
trach nhiém phap ly, khiéu kién va cac phi tén, ké ca cac phi hop ly cho luat su, nay sinh tir
su vi pham chinh sach cua Cong ty, viéc sir dung hay truy cap website https://freec.asia/ hoac
vé viéc truyén noi dung bat ky trén website https://freec.asia/.

Co ché kiém tra, giam sat thong tin trén website

Dbi véi phia don vi tuyén dung, Cong ty c6 doi ngii chim soc khach hang lién hé tryc tiép
bang dién thoai, email v.v... & x&c nhan thong tin ma don vi tuyén dung cung cap, bén canh
d6, kiém tra thdng tin cta phia doanh nghiép qua céc trang website théng tin doanh nghiép
dang tin cay. Sau khi da xac nhan théng tin doanh nghiép, cong ty sé tao mét tai khoan riéng
cho doanh nghiép va s& phan cong nhan vién hé tro riéng cho doanh nghiép ciing nhu cap
nhat moi théng tin mai tir phia doanh nghiép lién tuc. Nhan vién s& bao cao truc tiép t6i cap
trén néu co bat ky hanh vi xau, su lira dbi tir phia doanh nghiép va ap dung theo noi dung caa
thoa thuan trén.

Déi voi phia tng vién, sau khi ing vién da ding nhap bang tai khoan Google hozc Facebook.
Néu ung vién giri don tng tuyén dén cong viéc co trén website freec.asia. Bo phan chim soc
khéch hang caa Cong ty s& nhan duoc thong tin va lap tic kiém tra qua hinh thic dién thoai,
email v.v... tinh chinh xac ma ng vién cung cap bang tai liéu cé trén website freec.asia. Néu
c6 bat ky gian déi, khdng minh bach trong tai liéu cua tng vién, Cong ty s& ap dung theo
chinh sach ciia Cong ty dé ra.

Trach nhiém trong trudong hop phat sinh 16i ki thuat

San giao dich thuwong mai dién tir https:/freec.asia/ cam két nd lyc dam bao su an toan va on
dinh cua toan bo hé théng k¥ thuat. Tuy nhién, trong truong hop xay ra su ¢b do 16i cua San
giao dich TMDT https://freec.asia/, https://freec.asia/ s€ ngay lap tac ap dung cac bién phap
dé dam bao quyén loi cho Ngudi str dung dich vu. Khi thuc hién céc giao dich trén San, bat
budc Ngudi str dung phai thuc hién dung theo cac quy trinh huéng dan. Ban quan tri San giao
dich TMBT https:/freec.asia/ cam két cung cap chat lwong dich vu tét nhat cho Nguoi sir
dung tham gia giao dich. Truong hop phat sinh 15i k§ thuat, 16i phan mém hoic cac 15i khach
quan khéc dan dén Nguoi st dung khdng thé thao tac duoc thi Nguoi st dung thong béo cho
Ban quan tri theo s dién thoai 028 225 34031, email: info@freec.asia. Tuy nhién, Ban quan
tri San giao dich TMPT https://freec.asia/ s& khong chiu trach nhiém giai quyét trong truong
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IX.

(i)

hop théng bao caa Ngudi st dung khong dén dugc Ban quan tri, phét sinh tir 16i ki thuat, 15i
duong truyén, phan mém hoic céc 16i khac khong do Ban quan tri gy ra.

Quyén va trach nhiém ciia Ban quan Iy website TMPT [https:/freec.asia/]

Quyén ciia Ban qudn Iy website https://freec.asia/

Website https://freec.asia/ s tién hanh cung cép dich vu cho nguoi sir dung sau khi di hoan
thanh cac thu tuc va cac diéu kién bat buoc ma website https://freec.asia/ néu ra.

Trong truong hop c6 co sé dé ching minh nguoi st dung cung cip thong tin cho website
https:/freec.asia/ khong chinh xdc, sai léch, khong day du hoac vi pham phép luat hay thuan
phong my tuc Viét Nam thi Cong ty c6 quyén tir chdi, tam ding hodic chAm dut quyén sir
dung dich vu ctia nguoi st dung.

Cong ty c6 thé chdm dut quyén sir dung mot hodc tat ca cac dich vu ctia nguoi sir dung va sé
thong bao cho nguoi st dung trong thoi han it nhat 1 muoi lam (15) ngay lam viéc trong
truong hop nguoi st dung vi pham cac Quy ché cua website https://freec.asia/ hodc c6 nhiing
hanh vi anh hudng dén hoat dong kinh doanh trén website https://freec.asia/.

Cong ty co6 thé cham dirt ngay quyén sir dung dich vu ctia nguoi st dung néu phat hién ngudi
str dung da pha san, bj két 4n hodc dang trong thdi gian thy an, trong truong hop thanh vién
tiép tuc hoat dong c6 thé gy cho website https:/freec.asia/ trach nhiém phap 1y, co nhiing
hoat dong lira dao, gia mao, gy roi loan thi trudng, gy mat doan két dbi v6i nguoi sir dung
khéc ctia website, hoat dong vi pham phap luat hién hanh cia Viét Nam. Trong truong hop
cham dut quyén st dung dich vu thi tit ca cc ching nhan, cac quyén cua ngudi st dung
duoc cép s& mic nhién hét gia tri va bi chdm dut.

Cong ty s& giit ban quyén st dung dich vu va cac ndi dung trén website https:/freec.asia/ theo
cac quy dinh phép luat vé bao ho so hiru tri tué tai Viét Nam. Tét ca cac biéu twong, noi dung
theo cac ngdn ngir khac nhau déu thudc quyén s hiru cua Cong ty. Nghiém cam moi hanh vi
sao chép, sir dung va phd bién bat hop phap cac quyén sd hitu trén.

Cong ty co quyén thay dbi bang, biéu gia dich vu va phuong thirc thanh toan trong thoi gian
cung cap dich vu cho ngudi st dung theo nhu cau va diéu kién kha ning ciia website
https://freec.asia/ va s€ bao trudc cho nguoi sir dung thoi han 1a mét (01) thang.

Trdach nhiém ciia Ban qudn ly website https://freec.asia/

Tqﬁn thu cac quy dinh cua td chirc cung cép dich vu san giao dich TMDT theo quy dinh, cu
the:

bang ky thiét 1ap website cung cép dich vu san giao dich thuong mai dién tor va cong bd cac
thong tin da dang ky trén trang chu website.

Xay dung va cong bd cong khai trén website quy ché hoat dong cua san giao dich thuong mai
dién tu; theo doi va bao dam viéc thuc hién quy ché @6 trén san giao dich thuong mai dién tu.
Yéu cau nguoi str dung dich vu trén san giao dich thwong mai dién tir cung cip thong tin theo
quy dinh khi dang ky sir dung dich vu.

C6 co ché kiém tra, giam sat & dam bao viéc cung cap thong tin cua nguoi st dung trén san
giao dich thuong mai dién tir dugc thuc hién chinh xac, day du.
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- Luu tr&r thong tin dang ky ctia nguoi st dung khi tham gia san giao dich thuong mai di¢n tur va
thuong xuyén cap nhat nhitng thong tin thay d6i, bd sung c6 lién quan.

- Ap dung céc bién phéap can thiét ¢& dam bao an toan thong tin lién quan dén bi mat kinh doanh
cua nguoi st dung va thong tin ca nhan ctia nguoi st dung.

- C6 bién phap xir 1y kip thoi khi phat hién hodc nhan duoc phan anh vé hanh vi kinh doanh vi
pham phap luat trén san giao dich thuong mai dién tu.

- Hb tro co quan quan 1y nha nuéc diéu tra cac hanh vi kinh doanh vi pham phap luat, cung cap
thong tin dang ky, lich sir giao dich va céc tai liéu khac vé ddi tuong c6 hanh vi vi pham phép
luat trén san giao dich thuong mai di¢n tur.

- Cong bd cong khai co ché giai quyét cac tranh chip phat sinh trong qué trinh giao dich trén
san giao dich thuong mai dién tir.

(i) Yéu cau ngudi sir dung san giao dich thwong mai dién tir cung cap cac thong tin nhu sau khi
dang ky st dung dich vu:

- Tén va dia chi try s¢ cua thuong nhén, t6 chtrc hodc tén va dia chi thuong tra cia ca nhan.

- So ngdy cap va noi cap gidy chung nhan dang ky kinh doanh cta thuong nhan, hoac sO, ngay
cap va don vi cip quyét dinh thanh lap cua t6 chuc, hodc ma s6 thué ca nhan ctia c4 nhén.

- Sb dién thoai hodc mot phuong thire lién h¢ truc tuyen khac.

(iii) Ngan chin va loai bo khoi website nhiing thong tin dich vu thudc danh muc dich vu cim kinh
doanh theo quy dinh cta phap luat.

(iv) Loai bo khoi website nhitng thong tin vé dich vy vi pham phap luat khi phat hién hodc nhan
duoc phan anh c6 can ctr xac thuc vé nhiing thong tin nay.

Quyén va trach nhiém ciia thanh vién tham gia Website TMPT

1. Quyén ciia ngwoi sie dung dich vu trén website https://freec.asia/

- Khi ding ky tai khoan ciia Website TMDT va duoc Website TMDT chép thuan, ngudi sir
dung 1a thanh vién tuyén dung s& dugc khai tao tai khoan dé truy cap, tién hanh dang tin
tuyén dung ctia minh trén Website TMDT. Nguoi s dung s€ dugc cap mot tén ding ky va
mat khau riéng dé dugc vao sir dung cac dich vy, quan ly tai khoan va cac thong tin lich Sursur
dung ctia minh trong hé thong freec.asia. Doi voi tng vién s& duoc xem nhitng goi Y vé viée
lam va dang tai hd so ing tuyén Cac vi tri viéc 1am phu hop véi minh khi dang nhap bang tai
khoan facebook hoac google.

- Nguoi sir dung dugce quyén ding thong tin tuyén dung trén trang website v6i day du cac
thong tin can thiét phuc vu cho viéc tuyén dung nguoi lao dong; dugc xem thong tin CV g
vién d6i voi vi tri tuyén dung di dugc ding trén trang web véi s6 lugng khong gidi han; va
duoc tao trang cong ty kém video dé gidi thiéu cong ty.

- Nguoi str dung s& duge huong cac chinh sach wu déi do Cong ty hay cac d6i tac thir ba cung
cap trén Website TMDT (néu c0). Cac chinh sach vu dai nay s¢ dugc Cong ty giai quyet (neu
c6) va s& duoc dang tai tryc tiép trén Website TMDT freec.asia hodc duoc giri tryc tiép dén
nguoi s dung.

- Nguoi str dung c0 quyen dong gop y kién cho website trong qua trinh hoat dong. Céac kién
nghi duoc gui truc tiép bang email dén cho Cong ty.
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Trdach nhi¢m ciia ngwoi si dung dich vu trén website https://freec.asia/

Nguoi st dung cé nghia vu bao vé cac thong tin cia minh thong qua tén truy cap, ma truy cap
va chiu trach nhiém truéc nhiing 16i hoac cac van dé phat sinh lién quan dén viéc tuyén dung
gitra nguoi st dung va bén thir ba khac. Nguoi st dung ¢6 trach nhiém théng béo kip thaoi cho
Cong ty vé nhitng hanh vi sir dung trai phép, lam dung, vi pham bao mat, luu giir tén dang ky
va mat khau cia minh dé hai bén ciing hop tac xu 1y.

Nguoi sir dung tu chiu trach nhiém vé tinh xac thuc, hop phap caa cac noi dung va thong tin
quang céo, tuyén dung cua minh ding tai trén website. T chiu trach nhiém vé moi giao dich,
thoa thuan hay cam két thuc té lién quan dén tuyén dung nhan sy giita nguoi sir dung va ung
vién.

Nguoi St Dung khong duge 1am, sir dung, ban, sao chép, tai ban, phan phdi, truyén ba hodc
tao ra cac tic pham phai sinh tir cac ndi dung duoc cung cap trén website, mot phan hay toan
bd, ma khong c6 su dong ¥ trude ctia Cong ty hodc ciia nha quang cdo.

Ngudi sir dung c6 trach nhiém voi viéc giao tiép riéng va chiu trach nhiém véi két qua cua
viéc dang tai. Nguoi st dung khong dugc phép dang tai nhitng ndi dung dang tai nhitng noi
dung vi pham bét ct quyén s hitu tri tué nao khac cia ngudi khac hoic xam pham bao mat
hay quyén cong cong cia nguoi khac; dang tai nhitng ndi dung vi pham thuan phong my tuc,
lam mat danh du, de doa, quay ray, si nhuc, cim ghét hay gay can tré cho ngudi sir dung khac
hay bat ctir ngudi nao khéc hay to chirc nao khac; dang tai nhitng mau quang c&o hay xdi giuc
kinh doanh hay dang tai noi dung chtra virus, phan mém gay hai voi muc dich huy diét, gay
can trg bat loi, ngan chan hra déi hay chiém doat bat cir hé thng, dir liéu hay théng tin nao.

Ngudi st dung phai tuan thi quy dinh cia phap luat vé thanh toan, quang céo, bao vé quyén
so hitu tri tu¢ va cac quy dinh cua phap luat co lién quan khac khi tham gia San giao dich
thuong mai dién tur.

Ngudi sir dung cam két khong st dung dich vy ciia Cong ty vao nhitng muc dich bat hop
phap, lira dao, de doa, pha hoai, tao ra va phat tan virus gy hu hai toi hé thong, cau hinh,
truyén tai thong tin ciia website. Trong truong hop vi pham thi Nguoi sir dung phai chiu trach
nhiém vé cac hanh vi cia minh trudc phap luat.

Ngudi st dung khong duoc thay ddi, chinh sira, sao chép, truyén bé, phan phéi, cung cip va
tao nhirng cdng cu tuwong ty caa dich vy do Cong ty cung cap cho mot bén tha ba néu khong
dugc sy dong y cua Cong ty.
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XI.

Phén dinh trach nhi¢m giiva thwong nhén/té chirc va déi tc (ngwoi ban, nha cung cép...)
trong viéc gidi quyét cdc vin dé phdt sinh tiv giao dich thuwc hign trén website véi khdch
hang

Trang web https://freec.asia/ s& hd trg Ngudi sir dung bang viéc cung cip day da thong tin va
cac noi dung lién quan dén viéc tuyén dung/ung tuyén khi c6 khiéu nai giira don vi tuyén
dung va ngudi tng tuyén.

Trang web https:/freec.asia/cé trach nhiém tiép nhan khiéu nai va c6 bién phap xu 1y kip thoi
dé phéi hop giai quyét nhitng mau thuan xay ra giira don vi tuyén dung va ngudi tng tuyén
trong qué trinh giao dich.

Pon vi tuyén dung c6 trach nhiém cung cép day du thong tin lién quan dén qué trinh tuyen
dung va ¢o nghla vu thong bao, chinh sira, khic phuc theo thoa thuan voi ngudi tng tuyén
néu 15i thudc vé don vi tuyén dung.

Ung vién tim viéc c6 trach nhiém cung cip day du thong tin lién quan dén viéc Gng tuyén va
c6 nghia vu thong béo, chinh stra, khac phuc theo thoa thuan véi don vi tuyén dung néu 16i
thugc ve ung vién.

Moi hanh vi lira dao trén trang web https://freec.asia/ déu bi 1én &n va phai chiu trach nhiém
truéc phéap luat. Néu thdng qua hinh thic théa thuan ma van khéng thé giai quyét duoc mau
thuan phét sinh tir giao dich, thi vu viéc nay sé nho dén co quan phap lut c6 tham quyén can
thiép nham dam bao loi ich hop phéap cua cac bén. Pong thoi Ban quan tri trang web
https://freec.asia/cd trach nhiém hd tro co quan phap luat bang viéc cung cap céac thong tin
ctia Ngudi sir dung trong qua trinh diéu tra

Picu khoan ap dung

Tai bat ky thoi diém nao va khong can thong bao cho Nguoi Str Dung, Cong ty ciing c6 thé
chdm dut mot phﬁn hay tat ca Dich vu hodc han ché sur dung toan bd hay mot phz‘in Dich vu
v6i Iy do Nguoi Str Dung vi pham bét ky diéu khoan va diéu kién nao ctia Cong ty; hoic néu
Cong ty tu quyét dinh va phan quyét rang viéc chdm dirt sir dung Dich vu ctia Nguoi Str Dung
Dich vu 1a can thiét vi Iy do an ninh hodc vi 1y do duy tri sy hoat dong lién tuc cta Dich vu;
hodc viéc Nguoi St Dung str dung Dich vu hodc Trang Web cuia Cong ty khong vi cac muc
dich kinh doanh hop phap, hodc viéc sur dyng Dich vu cua Nguoi St Dung vi pham phap luat
Viét Nam hodc phap luat qudc té; hodc néu Cong ty nhén duoc thong tin rang Dich vu hoic
viée str dung Dich vu ctia Ngudi St Dung (hodc bat ky phan nao cua Dich vu) c6 thé xam
pham quyén lgi clia bat ky bén thir ba nao. Tai bat ky thoi diém nao va theo y kién riéng ctia
minh, Céng ty ciing c6 thé ngimg cung cip Dich vy hoac bat ky phan nao cta Dich vu, bat ké
1a c6 thong bao hay khong. Nguoi Sir Dung dong ¥ rang viéc truy cap Dich vy cua Nguoi Su
Dung ¢ thé bi cham dit ma khong can phai thong béao trude, va thtra nhan rang Cong ty co
thé ngay 1ap tirc ngung hodc xoa Trang Web ciia Cong ty hodc va tat ca cac thong tin va tép
dir li¢u lién quan trong Trang Web cua Cong ty va/hodc ngan can bét ky vi¢c truy cap sau nay
vao cac tép dir liéu hodc Dich vu. Nguoi S Dung dong y thém rang Cong ty s¢ khong chiu
trach nhiém ddi véi Nguoi Sir Dung hodc bat ky bén thir ba nao vé viéc cham dut truy cap
vao Dich vu ciia Nguoi Sir Dung. Cong ty khong co trach nhiém ddi véi viéc xoa bo bat ky
tép dir li€u, tai liéu di kém, thong tin, ndi dung hoac bat ky hau qua nao khac phat sinh tir viéc
quyét dinh huy boé dich vu hodc chdm dut thoa thuan nay cua nguoi st dung.
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Quy ché nay duoc diéu chinh va giai thich theo ludt phap cua Viét Nam. Bit ky tranh chap
hay khiéu nai nio lién quan dén Thoa thuan nay giira Cong ty va Ngudi St Dung s duoc giai
quyét trudce tién thong qua dam phan thién chi gitta cac bén. Trong truong hop viéc dam phan
khong thanh, cac bén c6 thé yéu ciu toa 4n co tham quyén cua Viét nam giai quyét.

X1l. Diéu khoin cam két

Cong ty cam két tuan thi cac diéu khoan néu trén.

e Website/irng dung cung cap dich vu thuong mai dién tu: https:/freec.asia/

e CoOngty TNHH Freecracy Viét Nam

e Dia chi: S6 08 dudng 66, Phuong Thao Dién, Quan 2, Thanh phé H6 Chi Minh, Viét Nam
e Diénthoai: 02822534031

e Email: info@freec.asia

DPAI PIEN CONG TY
Giam doc

KUNIMOTO KAZUKI
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