Théa thuan Ngwoi Str dung https://freec.asia/

1. CHAP THUAN CAC DPIEU KHOAN — Pay 1a mot thoa thuan (“Thoa thuan™) giita
ngudi tim kiém nguoi lao dong (“Nguoi St Dung Lao Bong” hodc “Nguoi Su Dung”) va Cong
ty TNHH Freecracy Viét Nam (“Cong ty”) c6 tru s¢ chinh tai s0 50, Puong sb 5, Phuong Thao
Dién, Quén 2, Thanh phé H Chi Minh, Viét Nam. Thoa thuén nay quy dinh vi€c truy cap va st
dung tat ca cac dich vu dugce cung cip boi hodc thong qua trang web cua Cong ty tai dia chi
https://freec.asia/ (“Trang Web cua Cong ty”), bao gom nhung khong gidi han tat ca cac dich vu
do Cong ty cung cap tuy tung thoi diém (sau day goi chung 1a “Dich vu”). BANG CACH BAM
VAO MUC “CHAP THUAN” TREN TRANG DANG KY, QUY VI KHANG DINH RANG
QUY VI BU 18 TUOI VA PONG Y TUAN THEO CAC DIEU KHOAN VA PIEU KIEN CUA
THOA THUAN NAY NEU QUY VI KHONG CHAP THUAN CAC PIEU KHOAN VA DIEU
KIEN CUA THOA THUAN NAY, XIN VUI LONG BAM VAO MUC “KHONG CHAP
THUAN” VA KHONG TRUY CAP HOAC SU DUNG DICH VU.

2. MO TA DICH VU — Tuy thudc vao viéc thanh toan Phi Dich vu quy dinh tai Trang Web
cua Cong ty, Ngu(n Str Dung Lao Dong duoc quyen truy cap va st dung Trang Web cua Cong ty
dé lién lac timg vién, quang c4o tuyén dung, niém yét cac dé xuit viéc lam va tim kiém ngudi lao
dong trén hodc thong qua Trang Web cua Cong ty. Nguoi St Dung Lao Pong cling dugc quyen
truy cép vao Co s¢ Dt liéu Nguoi Tim viée cua Cong ty, tuy nhién tai day thura nhan va dong y
rang tat ca cac thong tin ¢6 duge chi dugce str dyng cho myc dich tim kiém nguoi lao dong tiém
nang. Nguoi Su Dung Lao Dong phai chiu trach nhiém duy nhét vé cac tai lidu hay ndi dung chtra
trong (cac) quang cdo tuyen dung hay dé xuat viéc 1am cua ho. Cong ty bao luu quyen x6a bd hay
loai bat ky mot quang cao hay dé xuat viéc 1am nao vi bat ky 1y do gi theo ¥ kién rleng cua minh.
Cong ty co thé cung cap cac cong cu va dich vu khac khong nam trong Dich vu véi mot khoéan
phi bo sung vi cac didu khoan va diéu kién riéng ap dung cho cac dich vu bd sung d6. TAT CA
KHOAN THANH TOAN CUA NGUOI SU DUNG LAO PONG CHO CONG TY SE KHONG
DUQC HOAN TRA. VIEC KHONG HOAN TAT HOAC HOAN THANH MOT GIAO DICH
VOI NHUNG NGUOI SU DUNG KHAC, KHONG PAP UNG MOT GIAO DICH HAY DICH
VU, KHONG CO KHA NANG CUNG CAP DICH VU, GIAN LAN HOAC CO CAC TRANH
CHAP KHAC LIEN QUAN DEN CAC GIAO DICH, THI NGUOI SU DUNG LAO BPONG SE
KHONG DUQC HOAN LAI BAT KY KHOAN PHi NAO DA THANH TOAN CHO CONG
TY. Xin luu y 1a Thoa thuin nay chi ap dung cho Ngudi St Dung Lao Pdng ma khong 4p dung
cho nhiing nguoi tim viéc.

3. NGHIA VU DANG KY CUA NGUOI SU DUNG — Nguoi sir dung dong y cung cip céc
thong tin hién thoi, hoan chinh va chinh xéac khi dugc yéu cau trong qué trinh dang ky va st dung
Dich vu va cép nhat nhiing thong tin d6 kip thoi, hoan chinh va chinh xac (“Thong tin Bang ky”).
Tén tai khoan va ma truy cdp ciia Ngudi Str Dung can thiét ¢&& Nguoi St Dung co thé tIuy cap s€
dugc chuyén téi Ngu’ol Str Dung thong qua e-mail sau khi Nguoi Su Dung hoan tat viéc cung cap
Thong tin Piang ky va chép thuan cac diéu khoan va diéu kién cua Thoa thuan nay. Nguoi St
Dung c6 nghia vu duy tri tinh bdo mat cua tén tai khoan va ma truy cap ctia minh va c6 trach
nhiém d6i voi bat ky va tat ca nhiing giao dich phét sinh tir vi¢e Nguoi Sir Dyng truy cap vao ti
khoan va ma truy cap d6 va bat ky va tit ca cac hau qua tir viéc sir dung hodc lam dung tén tai
khoan va ma truy cap d6. Nguoi St dung dong y thong bao cho Cong ty ngay lap tirc bat ky viéc
sir dung bét hop phap tai khoan va ma truy cap hodc bét ky viéc vi pham an ninh nao lién quan
dén Dich vu ma Nguoi st dung biét duoc.

4. DICH VU (FreeC.asia) CHI LA MOT NOI GIAO DICH — Cén phéi hiéu la FreeC.asia
chi 1a mot noi dé hd tro nhitng Nguoi St Dung Lao Pong tim kiém nhung ngum lao dong tiém
nang. Cong ty khong chiu trach nhiém dbi véi bat ky thong tin hay noi dung nao do bat ky Nguoi
St Dung hay nguol nao khac dua 1én ma khong phai do Cong ty dua Ién. Tat ca nhung Ngum Su
Dung xac nhan va dong y rang ho phai chiu trach nhiém duy nhat vé hinh thire, ndi dung va sy
chinh x4c cta bat ky quing cdo, dé xuat viéc lam, trang web hodc tai liéu do ho dua 1én trén



Trang Web ctia Cong ty. Trong bat ky tru:orng hop nao, Cong ty khong duoc coi la mot dai dién
lién quan dén viéc str dung Trang Web cua Cong ty cua bat ky Nguoi Sir Dung nao, va Cong ty s&
khong chiu trach nhiém duéi bét ky hinh thirc nao dbi véi bat ky quyét dinh nao, vi bat ky 1y do
g1 ctia bat ky Ngudi Sir Dung nao hodc bat ky bén thir ba nao khac tim viéc hodc dua thong tin
viéc lam trén hoac thong qua Trang Web cua Cong ty. Tat ca Nguoi Str Dung ¢ trach nhi¢ém vé
cac trao d6i thong tin cua riéng minh va vé cac hau qua cta cac thong bao hay niém yét ctia minh.
Cong ty khong kiém soat hay xac nhan tinh chinh xéc, sy tin cdy hodc tinh hop phép cua bat ky
thong tin, tai liéu, ndi dung hay ¥ kién dua ra hay thé hién boi nhung Nguoi St Dung khéc va co
trén Trang Web cua Cong ty. Ngudi Su Dung s€ phai ty chiu rui ro lién quan dén viéc dya vao
n6i dung do Ngudi Str Dung khac dua 1én. Cong ty bao luu quyén cam bat ky Ngudi Str Dung
nao truy cdp va ngin can ho truy cdp sau ndy vao Trang Web cua Cong ty, tai bat ky thoi diém
nao vi Iy do vi pham Thoa thuan nay hodc vi pham phép luat, va Cong ty ciing bao luu quyén xo6a
bat ky thong tin hay tai liéu nao c6 tinh chat lam dung, bat hop phap hoic giy chia ré.

5. CHE PO BAO MAT THONG TIN CA NHAN - Tuy thudc vao ché d bao mat ciia Cong
ty, Cong ty s& tiét 16 cho bén thir ba vé Thong tin Dang ky cua Ngu:orl Str Dung hoac cac dir ligu
¢6 lién quan vé6i diéu kién 1a nhung thong tin nay s& KHONG bao gém nhu:ng thong tin ca nhén
ngoai trr truong hop duge uy quyén cu thé cia Ngudi Sir Dung hodc véi mét su tin tudng rang
nhitng hanh dong d6 1a can thiét, hop 1y nham tuan thu luat phap, trinh tw phap luat, thyc thi Thoa
thuén nay hodc trong nhiing hoan canh khac dugc quy dinh tai Quy tac Biao mat Thong tin Ca
nhén cua Cong ty dugc sura doi tuy tung thoi diém. Dé biét thém thong tin, xin vui 1ong xem phan
Quy tdc Bao mat Thong tin Ca nhan ctia FreeCracy Viét Nam.

6. QUY DPINH POI VOI NGUOI SU DUNG — Nguoi Su Dung cam két va bao dam rang
Nguoi St Dung s€ khong dua 1én hay truyen phan phdi hoic ndi cach khac cong bd thong qua
Dich vu bat ky nhiing thong tin hay tai liéu ma: (1) han ché hoic ngan can bat ky Nguoi Sir Dung
nao khac su dung va huong Dich vy; (2) trai phap luat c6 tinh chat de dog, lam dung, gy noi
loan, bdi nho, noi x4u, 1am phién, x4o tra, giy han thu, c6 thé bi phan d01 vé mat chung toc, dao
dtrc hoac mét phuong dién khéc, tuc tiu, khiéu dam, co tinh chét gay go thiéu ton trong, c6 tinh
chat kich duc hodc s6 sang; (3) tao nén hoac khuyén khich céc hanh vi pham t¢i hodc vi pham
phap luat; (4) vi pham danh cap hoac xam pham cac quyen cua bén thur ba bao gorn nhung khong
gioi han ban quyen nhin hiéu, sang ché, cac quyén vé bao ho tinh riéng tu hay cdng cong hodc
bat ky mot quyen s& hitu nao khac; (5) c6 chtra vi-rut hoac cac thanh phan tép dir liu hodc
chuong trinh ¢6 hai khac nham muc dlch lam gian doan, pha huy hodc han ché cac chirc niang cua
bat ky mot phan mém may tinh nao hodc phan ctimg hodc céc thiét bi vién thong; (6) Nguoi St
Dung khoéng c6 cac quyén va g1ay phép can thiét dé pho bién theo luat hodc theo quan hé hop
dong hoac uy thac (vi du nhu 13 cac thong tin ndi bd, cac thong tin doc quyén va bi mat); va (7)
cac quang céo, tai liéu khuyén mai trai phép, hodc bat ky mot hinh thic 161 kéo trai phép nao
khac; hodc (8) vi pham hodc chtra dung hay bao g6m nhiing chi dan hay tuyén bd sai sy that hoic
¢6 tinh chat lira doi.

Nguol St Dung cam két va bao dam sé& khong: (1) can thiép vao hodc lam gian doan Dich
vu hodc may chu hodc cac mang lién két véi Dich vu hoic khong tuan thu theo bat ky mot yéu
cau, thi tuc, chinh sach hodc quy dinh cia mang lién két voi Dich vu; (2) truy cép trai phép vao
cac h¢ thong may tinh khac thong qua Dich vu; (3) phé huy cac glao dich théng thuong hoac céac
hanh vi khac c6 anh huong tiéu cuc dén kha niang thuc hién cac giao dich thong thudng cua
nhitng Ngudi Su Dung khac; (4) gay phién toai cho nhimg Ngudi St Dung khac; (5) thu thip va
luu trir cac thong tin ¢4 nhén v€ nhiimg Nguoi Su Dung khac vuot ra ngoai pharn vi can thiét cho
viéc su dung Dich vy; hoac (6) mao nhan bat ky c4 nhan hodc phép nhan bao gom nhung khong
gidi han & Cong ty.

Nguoi Su Dung s€ gilr bi mat va s€ khong tiét 10, truyén tai, str dung hodc khai thac tén,
dia chi, s0 dién thoai, dia chi e-mail, danh sach, phi va cac thong tin vé gia ca clia cd nhan va
cong ty hodc cac thong tin khac lién quan dén hodc dugc cung cap boi nhitng Nguoi Str Dung
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khac, nha quang cao hodc cong ty thanh vién lién quan dén Dich vu ngoai trir truong hop can
thiét dé thuc hién va hoan thanh cac giao dich thién chi thong qua Dich vu véi danh nghia cua
chinh Nguoi St Dung theo Thoa thudn nay. Khong gidi han boi nhiing dreu noi trén, trong bat cu
truong hop nao, Ngudi St Dung sé& khong duogc thu thap, luu trit, trich xuat, ban, chuyén giao, tiét
10, tap hop e-mail hoac thong tin cua nhitng Ngudi St Dung khac thong qua Dich vu.

7. SUA POI DICH VU — Tuy timg thoi diém hodc tai bat ky thoi diém nao, Cong ty bao
luu quyén duoc diéu chinh, chdm dut, tam thoi hodc 1au dai, Dich vu (hodc bat ky phan nao cta
Dich vu), bat ké 14 c6 hay khong c6 thong bao. Nguoi str dung dong ¥ rang, Cong ty s€ khong c6
trach nhiém d6i v6i Ngudi Str Dung hodc bat ky mot bén thir ba ndo vé bt ky su sira d6i, tam
ngung hodc chdm dut Dich vu.

8. CHAM DUT - Tai bat ky thoi diém nao va khong can thong bao cho Ngudi Sir Dung,
Cong ty cing ¢ thé cham dit mot phan hay tat ca Dich vu hodc han ché sir dung toan bd hay mot
phan Dich vy voi ly do Nguor St Dung vi pham bat ky diéu khoan nao ciia Thoa thuan nay; hodc
néu Cong ty tu quyet dinh va phan quyét raing viéc chdm dut sir dung Dich vu cua Ngudi Sir
Dung Dich vu Ia can thiét vi Iy do an ninh hodc vi Iy do duy tri sy hoat dong lién tuc ctia Dich vy;
hodc viéc Nguoi St Dung su dung Dich vu hoac Trang Web ctia Cong ty khong vi cac muc dich
kinh doanh hgp phép, hodc viéc su dung Dich vu cta Nguoi Su Dung vi pham phép luat Viét
Nam hodc phap luat qudc té; hoic néu Cong ty nhan dugc thong tin rang Dich vu hodc viéc sir
dung Dich vu cua Nguoi Su Dung (hodc bat ky phan nao cua Dich vu) c6 thé xdm pham quyén
loi clia bét ky bén thtr ba nao. Tai bat ky thoi diém nao va theo y kién riéng cia minh, Cong ty
cling c6 thé ngimg cung cip Dich vu hodc bat ky phan nao ciia Dich vy, bat ké 1a ¢ thong bao
hay khong. Nguol St Dung dong ¥ rang viéc truy cap Dich vu ctia Nguoi St Dung c6 thé bi
cham dat ma khong can phai thong bao trude, va thira nhén rang Cong ty ¢6 thé ngay lap tuc
ngung hodc xoa Trang Web ctia Cong ty hodc va tit ca cac thong tin va tép dir lidu lién quan
trong Trang Web ctia Cong ty va/hodc ngin can bat ky viéc truy cap sau ndy vao cac tép dit liéu
hodc Dich vu. Ngudi Str Dung dong ¥ thém rang Cong ty s& khong chiu trach nhiém ddi véi
Ngudi Str Dung hodc bat ky bén thir ba ndo vé viéc cham dit truy cap vao Dich vu ctia Ngudi Sir
Dung.

CONG TY KHONG CO TRACH NHIEM POI VOI VIEC XOA BO BAT KY TEP DU LIEU,
TAI LIEU BI KEM, THONG TIN, NOI DUNG HOAC BAT KY HAU QUA NAO KHAC
PHAT SINH TU VIEC QUYET PINH HUY BO DICH VU HOAC CHAM DUT THOA
THUAN NAY CUA NGUOI SU DUNG.

9. KET NOI VOI CAC TRANG WEB KHAC - Trang Web cta Cong ty co6 thé chira dung
nhing két ndi (links) tdi cac trang web hay cac tai nguyén web khac trén toan thé giéi (WWW).
Do Cong ty khong kiém soat nhiing trang web va tai nguyen do, nén Nguoi Str Dung thira nhan
va dong y rang Cong ty khong ¢ trach nhiém dbi véi sy hién hiru ciia trang web va tai nguyen
do, khong xac nhén hay khong chiu trach nhiém va khong c6 nghia vu ddi voi bat ky ndi dung,
quang c4o, san pham hodc cac tai lidu khac c6 trén cic trang web hay tai nguyén do.

10. BAO PAM - Nguorr Str Dung dong ¥ bao dam va gilr cho Cong ty, cong ty me, cac chi
nhanh, cong ty thanh vién, can b9, giam doc, _nguoi lao dong, nguoi ké thira va nguoi duoc
chuyen nhuong, dai ly, bén cap hxang, nguol dong so hiru nhan hiéu hodc cac d6i tac khac khoi
bat ky khiéu nai hodc yéu cau nao, bao gom cé chi phi hop 1y tra cho luat su, ctia bat ky bén thir
ba nao vi 1y do hay phat sinh tir viéc Nguoi St Dung truy cap va st dung Dich vy, viéc Nguoi St
dung vi pham Thoa thuan nay hodc vi pham bat ky quyén nao, bao gdm ca cac quyén sé hitu tri
tué, cua bat ky ngudi hay thuc thé nao.

11. THQNG BAO — Céc tuyén b, thong béo va cac loai théng tin khac giri dén Nguoi St
Dung ¢6 thé dugc chuyén bang thu, thu dién tir hodc dua vao tai khoan cua Ngu:oi‘ Str Dung hoac
bang cac phuong tién hop ly khac. Cong ty ciing cd thé dua ra cac thong bao vé viéc thay doi
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Thoa thuan hodc cic van dé khac bang cach dua cac thong bao hoac cac két ndi (links) t61 cac
thong bao 1én Trang Web ciia Cong ty. Thong bao giri dén Cong ty c6 the dugc chuyén bing thu
buu dién t6i dia chi: Cong ty TNHH Freecracy Viét Nam, sb 50, Puong s 5, Phudng Thao Dién,
Quan 2, Thanh phd H6 Chi Minh, Viét Nam.

12. QUANG CAO VA KHUYEN MAI - Ngum Str Dung theo day dong ¥ rang Cong ty c6
quyen tién hanh viéc quang céo hay khuyen mai néu Cong ty thdy rang viéc do 1a thich hop ddi
v6i Dich vu. Viée Nguoi St Dung trao doi, lién lac hay giao dich kinh doanh véi, hodc tham gla
vao cac chuong trinh khuyen mai cta, cdc nha quang cdo trén hodc thong qua Dich vy, bao gobm
ca viée thanh toan va cung cip hang ho4 hay dich vu ¢6 lién quan, va bat ky cac diéu khoan, diéu
kién, bao hanh hodc bao dam nao lién quan tdi cac glao dich d6, s€ chi dugc thuc hién gitra
Nguoi Su Dung va nha quang céo. Nguoi Su Dung dong y rang Cong ty khong c6 nghia vu hay
trach nhiém ddi v6i bat ky ton that hay thiét hai nao xay ra do két qua cuia cac giao dich d6 hodc
do két qua cuia sy hién dién ciia cac nha quang céo trén Dich vu.

13.  CAC QUYEN SO HUU - Nguoi Str Dung thira nhan va theo day dong y rang cac noi
dung, bao gém nhung khong gi(’fi han, vin ban, phan mém, 4m nhac, 4m thanh, anh, hinh anh, d6
hoa hodc cac tai li¢u khac c6 trong cac quang cao cua nha tai trg hay chinh ban than Dich vy,
dugc bao ho boi luat phap Viét nam va quoc t€ vé ban quyén, nhin hiéu, nhin hiéu dich vu, sang
ché hodc cac quyen ddc quyén khéc. Ngum St Dung khong thé lam, sir dung, ban, sao chep, tai
ban, phan phdi, truyén ba hodc tao ra cac tac pham phai sinh tir cac ndi dung nay, mot phan hay
toan b, ma khong c6 su dong ¥ trude ciia Cong ty hodc cia nha quang céo.

14.  GIOI HAN TRACH NHIEM - TRONG MOI TRUONG HQP, CONG TY SE KHONG
CHIU TRACH NHIEM HOAC CO NGHIA VU BOI VOI NGUOI SU DUNG HOAC BAT KY
BEN THU BA NAO DOI VOI BAT KY THIET HAI, BAT KE LA GIAN TIEP, TRUC TIEP,
KHONG CO Y, PAC BIET HOAC KEO THEO, PHAT SINH TU VIEC SU DUNG HOAC
KHONG THE SU DUNG DICH VU. CONG TY SE KHONG CHIU TRACH NHIEM HOAC
CO NGHIA VU POI VOI BAT KY THIET HAI, BAT KE LA GIAN TIEP, TRUC TIEP,
KHONG CO Y, PAC BIET HOAC KEO THEO, PHAT SINH TU VIEC CO PUGC HOAC
MUA HANG HOA VA DICH VU THONG QUA VIEC SU DUNG DICH VU. CONG TY SE
KHONG CHIU TRACH NHIEM POI VOI BAT KY THIET HAI NAO, BAT KE LA GIAN
TIEP, TRUC TIEP, KHONG CO Y, PAC BIET HOAC KEO THEO, PHAT SINH TU VIEC
TRUY CAP HOAC SU DUNG TRAI PHEP DICH VU, BAO GOM NHUNG KHONG GIOI
HAN CAC THIET HAI DO TON THAT VE LGOI NHUAN, NGAY CA TRONG TRUONG
HOP CONG TY DA PUQC THONG BAO VE KHA NANG CUA NHUNG THIET THAI DO.
CONG TY SE KHONG CHIU TRACH NHIEM HOAC NGHIA VU POI VOI BAT KY THIET
HAI NAO, BAT KE LA GIAN TIEP, TRUC TIEP, KHONG CO Y, PAC BIET HOAC KEO
THEO, PHAT SINH TU VIEC VI PHAM BAN QUYEN, NHAN HIEU HANG HOA, CHI
DAN THUONG MAI, NHAN HIEU DICH VU HOAC CAC QUYEN SO HUU TRI TUE
KHAC TU VIEC SU DUNG HOAC KHONG THE SU DUNG DICH VU, HOAC DO VIEC SU
DUNG HAY TRUY CAP TRAI PHEP DICH VU. MOT SO LANH THO SE KHONG CHO
PHEP GIOI HAN MOT SO TRACH NHIEM CU THE, DO PO MOT SO GIOI HAN CO THE
SE KHONG AP DUNG DOI VOI QUY VI

15.  KHUOC TU CAC BAO DAM - DICH VU, BAO GOM TAT CA NOI DUNG, PHAN
MEM, CAC CHUC NANG, TAI LIEU VA THONG TIN SAN CO HOAC TRUY CAP BUQC
THONG QUA DICH VU, PUQC CUNG CAP VOI “TINH TRANG HIEN CO”. TRONG
PHAM VI CHO PHEP CUA LUAT PHAP, CONG TY VA CAC CONG TY THANH VIEN
BAO PAM HAY CAM KET, DUCI BAT KY HINH THUC NAO, POI VOI NOI DUNG CUA
DICH VU HOAC CAC TAI LIEU, THONG TIN VA CAC CHUC NANG CO KHA NANG
TRUY CAP BANG PHAN MEM DUGQC SU DUNG TREN HOAC DUQC TRUY CAP
THONG QUA DICH VU, POI VOI BAT KY SAN PHAM HAY DICH VU HOAC LIEN KET
SIEU VAN BAN TOI CAC BEN THU BA HOAC BAT KY VI PHAM AN NINH LIEN QUAN
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TOI VIEC TRUYEN CAC THONG TIN NHAY CAM THONG QUA DICH VU HOAC BAT
KY TRANG WEB NAO PUQC KET NOI. CONG TY VA CAC CONG TY THANH VIEN
KHUGC TU MOI SU BAO PAM, MOT CACH RO RANG HAY NGAM PINH, BAO GOM
NHUNG KHONG GIOI HAN VIEC KHONG VI PHAM, KHA NANG BAN VA SU PHU HOP
VOI MOT MUC DPICH CU THE. NGUOI SU DUNG CO TRACH NHIEM DUY NHAT
TRONG VIEC PANH GIA PO CHINH XAC, SU'HOAN CHINH, TINH HUU {CH VA HIEU
LUC CUA TAT CA CAC Y KIEN, TU VAN, DICH VU, KHUYEN MAI, QUANG CAO,
THUONG, PHAN THUONG’HOA.C CAC THONG TIN KHAC, CHAT LUGNG VA KHA
NANG BAN DUQC CUA TAT CA CAC HANG HOA VA DICH VU BUQC CHAO QUA
DICH VU. MOT SO LANH THO SE KHONG CHO PHEP LOAI TRU MOT SO BAO PAM
CU THE, DO PO MOT SO LOAI TRU CO THE SE KHONG AP DUNG BOI VOI QUY VL.

16. CAC VAN DPE KHAC - Thoa thuén nay dugc diéu chinh va giai thich theo luat phap cia
Viét Nam. Bt ky tranh chap hay khiéu nai nao lién quan dén Thoa thudn nay gitta Cong ty va
Nguoi Su Dung s& dugc giai quyét trudc tién thong qua dam phan thi¢n chi gitra cac bén. Trong
truorng hop viéc dam phan khong thanh, cac bén c thé yéu cau toa an co tham quyen cua Viét
nam giai quyét. Viéc Cong ty khong thuc thi hay thi hanh bat ky quyen hay mot diéu khoan nao
ctia Thoa thudn nay s& khong cdu thanh sy khude tir d6i v6i chinh quyén hay diéu khoan d6. Néu
bat ky diéu khoan nao cua Thoa thuén nay khong c6 hi¢u lyc thi hanh, diéu khoan d6 s& duoc
diéu chinh can thiét dé né trd nén co hiéu luc. Trong bat ky truong hop nao, cac diéu khoan con
lai s& van c6 hiéu lyc. Thod thuan nay tao thanh thoa thuan tong thé gitra Cong ty va Nguoi Sir
Dung lién quan dén viéc truy cip va st dung Dich vu ciia Nguoi sir dung.



